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Jira Software

© Jira Software

O pna ynpaBaeHMa NporpaMMHbIMM NPOeKTaMK, pa3paboTymk --
Atlassian.

Ha3BaHue -- TpaHCcAnTepauma anoHckoro caosa Gojira (“Top3nnna”).
“Bblpoc/10” U3 cMCTeMbI oTcexXmnBaHMA ownbok (Issue Tracking
Software).

[lepBafn Bepcusa Bbiwwsia B 2002 r.

KpoccnnatpopmeHHoe MO, HanncaHo Ha Java.

NMponpueTapHoe MO, ecTb becnnaTtHasa AMUeH3na ans
obpa3oBaTesibHbIX Liesien U ana npoektoB csoboaHoro MO.
Ncnosib3yeTca BO MHOMMX KPYMHbIX KOMMAHMAX U npoeKkTax -- Fedora,
Hibernate, NASA, Apache, Skype, Twitter n gpyrux.

Ob6bI4HO Ncnonb3lyeTca B "KoMnaekTe” ¢ ApyrmmMmn npoayKkramm
Atlassian (Bitbucket, Confluence) n / nnmn ceoboanbim MO (GitLab).



BO3MOXHOCTHM Jira

YnpasneHue npoektoM (Agile-style).

MoLLHaa cuMcTemMa oTC/1eXXBaHUA onb oK.

Cuctema gna cny>kbbl TexHnyeckon noaaepxxku (Service
Desk).

HacTtpanBaeMbin Xn3HeHHbIn umkn (workflow) 3agaun.
MHTerpauuna c No4TOBbIM CEPBEPOM, BO3SMOXHOCTb
YyNpaB/IeHUA 33[134aMM C MOMOLLbIO email.

MHTerpaymsa c cuctTeMamMm KOHTPOJIa BEPCUIN, BOSMOXXHOCTb
yNpaBJ/IeHUA 33[1a4aMU C MOMOLLLbIO KOMMUTOB.
KacToMKn3aumna cMcTtemMbl C MOMOLLbIO MJ1IarMHOB -- €CTb
MarasuH c 6ecnaiaTHbIMWN U NNATHbIMU PACLUMPEHUAMMN.



Issue Tracking vs Bug Tracking

e barTpekep:
o [lo3BonAeT PNKCMpPOBaATb OLLMOKM B MPOrpaMMHOM KOJE.
o JKW3HEeHHbIN UMK 330341 NpocTon -- “noareepxxaeHa” /
“oTKNI0HEeHA" -- “B paboTe” -- “3aKkpbITa”.
e |[ssue Tracking System:
o O6blYHO PUKCMPYET He TOJIbKO barun, Ho n TpeboBaHUSA
3aKa34ynkoB K moandmkaumm MO.
o0 JXM3HEeHHbIN UMK 33a4a4un 6onee cioXHbIN (M YacTo
HAaCTpaMBaeMbIN, T.K. 3aBUCUT OT KOHKPETHOIo NpoeKTa).
o YacTo BKk/1toYaeT B ceba PYHKLUMOHANIbHOCTb NO
YMPaB/IeHNIO NPOEKTaMMU.



ApXntekTypa Jira

Lucene Embedded
Index Files Lucene Groad > LDAP
A
Atlassian
Scheduler/
Quartz
A
WebWork Relational
Actions OSWorkflow DBMS
Response . i A
P |
: ) ' II ofBiz
{ 4 Request Mo Entity Engine
N Seraph L >
Web Browser REST \ T JIRA
L |I JIRA Utilty and ) ) App '
Manager Classes Active Objects -
SOAP / Links Confluence
XML-RPC
etc.
Serviet / Filters I T

Plugins | |




[IpoeKTbl 1 334a4K

YnpaB/ieHne NpoeKkTOM OCYLLEeCTB/IA€TCA C MOMOLLbIO 3a4au (issues).
3a[34u rpynnmpyroTca no npoekrtam (projects).

B pa3HbIX NpoekTax ynpaBaeHne 3a43a4aMmn OCyLLLeCTBAeTCA
He3aBMUCUMO.

B pa3HbIX NpoeKTax MoryT 6bITb pa3Hble CIPUHTbI U PesIn3bl.
[losib30BaTe/Ib MOXET MUMETb pa3/inyHble Habopbl posier B pa3HbIX
NpoeKTax.

Xun3HeHHbIN unkn 3aaa4 (workflow) moxxeT oTiMyaTbCa y pa3HbIX
NPOEKTOB.

Ob6bI4YHO KaXKAbl NPOEKT CBA3aH CO CBOMM perno3nTopmem
NCXOAHbIX KOOOB.



YnpaBieHue npoekTamu B Jira

Issues ~ JExcel~ Boards~ Git~

S:('"RA Dashboards ~

Projects ~

Browse Projects

PROJECT TYPES All Project Types - All Categories
@ Software
© Business 4
All Project Types Project Key Project
Type

CATEGORIES Autoconf ATC @ Software

All Categories

I
| v |

Billboard LLB £ Software

(A

3

® s BTI @ Software
ﬁ Collectors  CLC @ Software
®

Ecomeds ECO @ Software

=" Elcom ELC @ Software
4 Exset EXs @ Software
@ GIBDD GBD @ Software

Helios cS @ Software

Inteco INT

ey
| )

&2 Software

Project Lead

Viadimir Berlev
Evgenij Tsopa
Evgenij Tsopa
Evgenij Tsopa
Evgenij Tsopa
Evgenij Tsopa
Evgenij Tsopa
Evgenij Tsopa
Evgenij Tsopa

Evgenij Tsopa

Project
Category

No Category
No Category
No Category
No Category
No Category
No Category
No Category
No Category
No Category

No Category

URL

No URL

No URL

No URL

No URL
http://'www.ecomeds.ru/
http://elcom.spb.ru/
http://www.exset.com
No URL
http://helios.cs.ifmo.ru/

http://www.intecosb.ru

Create New Project



Co3aaHue npoekTa

Create project

@ sorFtware

Scrum software development
Agile development with a board, sprints and
stories. Connects with source and build tools.

Basic software development
Track development tasks and bugs. Connects
with source and build tools.

© Business
—) Project management
=) Plan, track and report on all of your work within a

=)
project.

Process management
Track all the work activity as it transitions through
a streamlined process.

Import a project | i Create with shared configuration

1

View Marketplace Workflows

Kanban software development
Optimise development flow with a board.
Connects with source and build tools.

Task management
Quickly organize and assign simple tasks for you
and your team.




Tnnbl NpoeKkToB

e "Business” -- “6a3o0BbIN” TMN NpoeKTa:

o Bca 6a3oBaa PYHKLMOHAIbHOCTb MO yNpaB/eHUIO 334a4aMM.
e "“Software” -- nporpaMMHbIN NPOEKT:
Bcé 13 “6asoBoro” Tmna.
NHTerpaumna ¢ cucteMaMmm KOHTPOJ1A BEpPCUN.
NHTerpauna c cucteMamm HernpepbIiBHOM MHTErpaLmm.
NHTerpauna ¢ ApyrmMn MHCTPYMEHTamMm pa3paboTumka.
Agile Boards “n3 kopobkun”.
e “Service Desk” -- [TexHn4yeckasa] noanep>kka KJIMEHTOB:

o Bcé n3 “6asoBoro” tnna.

o [lpeceTbl noa paboTy no SLA.

o "MybnnyHbIn” nopTan ANnAa 3aKa34ynKoB.

o bonee rmbkaa koHdUrypauma pasrpaHnyenma goctyna (4tobbl

3aKa34mMK He yBuaes JINLLHEro).

O O O O O



[Mpodunan NporpaMMHbIX MPOEKTOB

e Basic--"6a3oBbin” Nnpodusb, HACTpanBaemM BCE NO CBOEMY
YCMOTPEHMIO.

e [oToBble npeceTbl (workflow + Habop npeacTaBneHn) noAa
pa3ainyHble Agile-meToanku:

o Scrum ISSUE TYPES WORKFLOW
B Bug
(oo JRTES ..
Sub-task
i Story
¥4 Epic
o Kanban
ISSUE TYPES WORKFLOW
B Bug
= | BACKLOG | SELECTED FOR DEV... IN PROGRESS =
Sub-task
i Story
F4d Epic

o (..) TbicAYM nx!



YTOo coaepXuT npoeKkT?

e Workflow -- Habop cTaTycoB 334341 1 Nepexo0B MexXay HUMM.
e Boards & backlogs -- UHCTPYMEHTbI B3aMMOAENCTBMA CO CMMCKOM
33/au.
e Jlono/sIHUTEIbHble HACTPOMNKM:
o WHTerpauma c VCS.
o WHTerpauma c Cl.
o [lpeacTtaBneHune 3aaa4m (Habop eé nonen).
o HacTpownkun CTpYKTYypbl ¥ BEPCUN MPOrPAaMMHOI0 NpoeKTa --
NO3BOJIAIOT PUIbTPOBATL 33434M.
CApUHTbI N penunsbl.
o Ponan n npasa goctyna.
o [loNNTUKKN ONOBELLEHMA NOJIb30BaTE/IEN.

O



[TapamMeTpbl NPOrpaMMHOIo NpoeKTa

| Issue types ‘i Versions
P

Keep track of different types of issues, such as bugs or tasks. Each issue type can be configured differently. For software projects, JIRA allows you to track different versions, e.g. 1.0, 2.0. Issues can be assigned to
versions.

Scheme:

Issues Type Software Scheme This project has no unarchived versions. Add a version

Task

0 Bug

New Feature

K3 Search for justice
Sub-task | suB-TAsSK

Components

00
@) 2

Projects can be broken down into components, e.g. "Database”, "User Interface". Issues can then be
categorised against different components.

This project does not use any components. Add a component

./_:é Workflows
Roles

Issues can follow processes that mirror your team's practices. A workflow defines the sequence of steps that an issue [ 1

will follow, e.g. "In Progress”, "Resolved".

Scheme:
Software Workflow Scheme

& Workflow for Software Project #

Screens

Screens allow you to arrange the fields to be displayed for an issue. Different screens can be used when an issue is
created, viewed, edited, or transitioned through a workflow.

Scheme:
Default Issue Type Screen Scheme for Software

(E) CRD: Scrum Default Screen Scheme [DEFAULT
() Default Screen Scheme

Fields

Different issues can have different information fields. A field configuration defines how fields behave for the project, e.g.

required/optional; hidden/visible.

Scheme:
System Default Field Configuration

(&) Default Field Configuration [DEFAULT

JIRA enables you to allocate particular people to specific roles in your project. Roles are used when defining
other settings, like notifications and permissions.

Project Lead: ~% Evgenij Tsopa
Default Assignee: Project Lead

Roles: View Project Roles

Permissions

Project permissions allow you to control who can access your project, and what they can do, e.g. "Work on
Issues". Access to individual issues is granted to people by issue permissions.

Scheme: Default software scheme

Issues: None

Notifications

JIRA can notify the appropriate people of particular events in your project, e.g. "lssue Commented". You can
choose specific people, groups, or roles to receive notifications.

Scheme: Default Notification Scheme

Email: # webservd@tune-it.ru

} Development tools

=

Integrate your development tools with JIRA to allow users to create branches right from their JIRA issues and to
provide visibility into commits, reviews, builds and deployments.

@ Settings

) ) ) View permission: Application Role (Anyone)
Some general project configuration options.

Applications: None



Workflow

Habop cTaTycoB 334a4M U NepexooB MexXay HUMMN.

Y pa3HbIX MNPOEKTOB M Pa3HbIX TUMOB 33434 MOXeT ObITb Pa3HbIM.
333€TCA NpU CO30aHNN NPOEKTA, MOXET MEHATLCA B AAaJ/IbHENLLEM.
EcTb roToBble npeceTbl 419 “TUMOBbIX NMPOEKTOB, MOXHO CO3aBaTb
CBOW NnpeceThbl.

CLOSED

APPROVED TESTING RESOLVED IN PROGRESS

DECLINED



dunrypauma Workflow

Issues v JExcel ~ Boards ~

Administration  Q search JIRA admin &' - Back to project: MyCardif CEWA

Applications  Projects Issues Add-ons User management System

ISSUE TYPES Workflows + Add Workflow = Import~ @

Issue types

Issue type schemes
B (0) To delete a workflow, you must first unassign it from all workflow schemes and draft workflow schemes.

Sub-tasks
WORKFLOWS ~ ACtiVe
Workflows
Name Last modified Assigned Schemes Steps Operations
Workflow schemes
Workflow for Software Project (i) 29/Jull16 o Software Workflow Scheme T View - Edit - Copy
SCREENS Alexey Pismak
Screens Workflow for Software Project for Bleizard 03/0ct/17 o Bleizard Workflow Scheme 7 View - Edit - Copy
Screen schemes Evgenij Tsopa
Issue type screen schemes
FIELDS v Inactive
Custom fields
) ) _ Name Last modified Assigned Schemes Steps Operations
Field configurations
jira (Read-only System Workflow) ' DEFAULT 5 View - Copy

Field configuration schemes
The default JIRA workflow.

ISSUE FEATURES

classic default workflow 5 Edit - Copy - Delete
Time tracking The classic JIRA default workflow
Issue linking Copy of Software Simplified Workflow for Project CRD 02/Nov/15 6 Edit - Copy - Delete
Generated by JIRA Software version 7.0.4-D20150923T101309. This workflow is Alexey Pismak
ISSUE ATTRIBUTES managed internally by JIRA Software. Do not manually modify this workflow. (This
Statuses copy was automatically generated from a draft, when workflow 'Software Simplified
Workflow for Project CRD' was made inactive.)
Resolutions
) Copy of Workflow for Software Project 18/Jull16 4 Edit - Copy - Delete
Priorities Evgenij Tsopa
Issue security schemes Software Simplified Workflow for Project CRD 02/Nov/15 6 Edit - Copy - Delete

Generated by JIRA Software version 7.0.4-D20150923T101309. This workflow is Alexey Pismak

Nantifinatinn achemec



Boards & Backlogs

e Board -- ynopaao4YeHHbI CNMCOK 33434 U3 OAHOI0 UM HECKOJIbKUX
NPOEKTOB, CrPYNMNUPOBAHHbIN MO TOMY, UM MHOMY Habopy
KpUTepmes.

o B npoekTte MoxeT 6bITb CKOHPUTYPNPOBAHO HecKosibko board’

OB.
o [lonb3oBaTesib MOXeT co34aBaTb cBou board’'bl, BUaNMBbIE

TOJIbKO eMy.
e Backlog-- Hekoe nogobue todo-list'a c BO3MOXHOCTbLIO BbICTPOWN

NpaBKM 33a4a4M.
e Y Kkaxaoro npodunsia nporpaMMHOro NpoeKTa ecTb roToBble npeceThl

board’a n backlog'a.



Scrum Board

e Cnuncok 3334 dopmmpyeTca A1 KOHKPETHOTO CMPUHTA.
e 33Ja4M CrpynnmMpoBaHbl MO CTaTyCaM.

Scrum 1

Scrum Sprint 1

Implement the new weather alert system !

Q Quick filters ¥

TODO

SMART-43 Recalibrate the semi-coherent anomaly i...

Make rocket go now

o RN - SMART-45
Reticulate splines

BrE SMART-46
Align the dish

B+ - SMART-47

SMART-17 Add app alert for changed weather event...

MK-33 replicators are down.

8+ SMART-40
Adjust API for alert popup
8+ - SMART-39

Update notifications settings with weather

- and make over 50,000+ customers very happy &

Assignee v

IN PROGRESS

Add app alert for changed weather events 111
01 aw SMART-17 g8

SMART-3 Push notifications documentation updates

Update documentation and push through
channels

81+& SMART-29

SMART-6 Low-power indicator optimasation on mod...
Draw up new schematics for power indicator
panel

G O SMART-19 ()

Reset power-indicator threshold after fatal
shutdown due to low power

8 + @h SMART-33

® 35 days remaining Complete sprint L

DONE

Recalibrate the semi-coherent anomaly in
preparation to fluctuate our tachyon catalyst

oro- SMART-43 I

Hello world!

B+ & SMART—44

SMART-17 Add app alert for changed weather event...

Update documentation

G JE SMART-28 &g

SMART-3 Push notifications documentation updates
Review new copy

G I SMART-35

Low-power indicator optimasation on model
B6.2




Scrum 1

Backlog

SNOISY3IA

SJId3

v Scrum Sprint1 6 issues

Implement the new weather alert system !

Scrum Backlog

Q Quick filters v Assignee v

s» €D O

- and make over 50,000+ customers...

Linked pages 0

02/Apr/18 1:21 PM « 13/Apr/18 1:21 PM

2I8P® -

O 88|08

Backlog 16 issues

(<<

(< I = B < N < B = |

(< I <

Recalibrate the semi-coherer VERSION 1.0 @ SMART-43 T 140h
Add app alert for changed weather events , SMART1Z2 * -
Update notifications settings with weather option @ SMART-8 ¥ Bh
Push notifications documentation upc Epic 456 3 SMART-3 T -
Low-power indicator optimasation on [EpicH28) ' SMART-6 ¢ -

Investigate power outages 3 SMART-10 1 3h

Create sprint

@ SMART-12
@ SMART-16

Update positronic circuits to amplify our multiphasic re SMART-9

Build the solar panel :

Invert every graviton attractor T &
: 2

New control panel design SMART-4 ¥ 6h
Account for antimatter modulatc VERSION 1.0 Q SMART-15 T 3h
Run full diagnostic on B-model power arrays SMART-5 4 2h
Charge every warp conduit @ SMART-11
Expand the subspace wave in order to engage the flux SMART-1 ¥ 4h

Reverse another cluster circuit SMART-7 T 3h

[0 SMART-17

Add app alert for changed
weather events

¢ 9 &

Status

As a user | want to know when bad weather is
approaching so | can cover or protect my solar
panels.

Scope & requirements

* Software change only

* Third party weather tracking API

* Does not include app alert development
* Restore release notes

http://google.com

Attachments

Start progress -+ wrmcowEs

Vove to 20 -+ oo

Add a comment...




SMART board
Kanban board

Q Quick filters v

SELECTED FOR DEVELOPMENT 2

v Expedite 3 issues

v Everything Else 24 issues

Account for antimatter modulator

T eeee SMART-15 €@

Run full diagnostic on B-model power arrays

0 L eeee SMART-5

Kanban Board

e 33[a4YM rpynnuUpyrOTCA Mo CTaTyCaMm.
e CrNpWHTOB HeT.

Assignee v

IN PROGRESS 10

Add app alert for changed weather events 111
m P ococe

Invert every graviton attractor
1 ecee

SMART-16 £

SMART-3 Push notifications documentation updates

Update documentation and push through
channels

B 1 eoee SMART-29

SMART-6 Low-power indicator optimasation on mod...

Draw up new schematics for power indicator

panel
G JEOEE SMART-19 (&)

SMART-17 #g8

Release ¥ LA

DONE 15

Investigate power outages

o R smarii0 P

Build the solar panel
1‘ eooe SMART—12 @

Recalibrate the semi-coherent anomaly in
preparation to fluctuate our tachyon catalyst

m T eeee SMART 43@

Hello world!

E T ecee



Kanban Backlog

SMART board

Backlog
Q Quick filters v Assignee v
—_———
< v Selected for Development 3 issues
m
Pl
g B Investigate power outages 3 SMART-10
z
o Account for antimatter modulator VERSION 1.0 @ SMART-15
[J Run full diagnostic on B-model power arrays SMART-5

—f) Backlog 23 issues

a

se|lgjooj8|8|0|c|0|O

Engage the silent drive SUB-TASK OF SMA... | SMART-30
Make rocket go now SUB-TASK OF SMA... | SMART-45
Reticulate splines SUB-TASK OF SMA... | SMART-46
Align the dish SUB-TASK OF SMA.. SMART-47

Adjust API for alert popup | SUB-TASK OF SMA... @ SMART-39
Update notifications settings with weather option ﬁ SMART-8
Push notifications documenta 3 sub-tasks Epic 456 3 SMART-3
Invert polar displacement array SUB-TASK OF SMA... | SMART-23
Check the power cord is plugged | SUB-TASK OF SMA... | SMART-24
hdkshgfklsdg SUB-TASK OF SMA... | SMART-26

Update positronic circuits to amplify our multiphasic repulsol SMART-9

Charae everv warp conduit bu:d SMART-11

-

2 SMART-15 4 © e

Account for antimatter
modulator

¢ B o -
&

Status

Selected for Development v

This is crucial for milestone 6.
Requirements

* Antimatter does not engulf the entire
universe

* Antimatter preferable doesn't implode or
open any rifts in time

Attachments

Assignee




CnpuUHTHI

e Co3patotca B backlog'e.

e BO0O3MOXHOCTb MX CO34aHNSA 3aBUCUT OT NpOodUIA NPOrPaMMHOI0
NpoeKTa.

e B obuieM cnyyae, akTUBHbIM MOXET ObITb TOJIbKO OAMH CAPUHT (HO
ectb onumna “Parallel Sprints”.

Backlog Board ~
Q | auick FILTERS:  Only My Issues Recently Updated

v 6.1.30.15 2 issues

I 1 CRD-552 CEWA Make editable field "Insurance case"

so1d3 SNOISN3IA

I 1 CRD-557 CEWA Create "select all" checkbox while creating insurance coverage

v 6.1.30.16 1 issue

I B 1 CRD-563 CEWA Total estimate wrong count E

Backlog 7 issue Create Sprint



Penn3bl 1 3NUKKU

e JlononHuTeNbHble aTpmnbyThl Ana 6onee 3pPeKTUBHOro
NJ1aHMPOBAHMUA.
e YnpasnatTtca yepes backlog.

Create Version

Project” | MyCardif CEWA

Name® ||

Backlog

Description

Q | auick FILTERS:  Only My Issues Recently Updated
Start Date

VERSIONS EPICS
v 6.1.30.14 11 issi

All issues All issues Release Dalo

06/Oct/16 2:08 PM « 20/Oct/16 2:08 PM

Create = Cancel

Create Epic £ Configure Fields ~

Show Fields: All Custom Where is my field?

Project” | @il MyCardif CEWA (CRD) -
Field Tab
5 v Assignee Priority
Issue Type Task > |®
Build version Projects

Deadline Reporter

Summary Description Sprint

Labels

Tester
Assignee | /1 Automatic
Linked Issues

Assign to me

Info
Affects Version/s Fix Version/s
Croate arg Component/s Time Tracking

FROFRBAOCORAO

Due Date




OT14eTbl

e Jira aBToMaTN4yeCcKkn CTPOUT OTYETbI MO PaKTy BbIMOJSIHEHNA 334aM

npoekTa.

e Habop AOCTYMNHbIX OTYETOB 3aBMCUT OT TUMNA N NPOoPUNA NPOEKTA.

Agile

Burndown Chart

Track the total work remaining and project
the likelihood of achieving the sprint goal.
This helps your team manage its progress
and respond accordingly.

Epic Report

Understand the progress towards
completing an epic over time. This helps
you manage your team's progress by
tracking the remaining
incomplete/unestimated work.

Sprint Report

Understand the work completed or pushed
back to the backlog in each sprint. This
helps you determine if your team is
overcommitting or if there is excessive
scope creep.

Control Chart

Shows the cycle time for your product,
version or sprint. This helps you identify
whether data from the current process can
be used to determine future performance.

Velocity Chart

Track the amount of work completed from
sprint to sprint. This helps you determine
your team's velocity and estimate the work
your team can realistically achieve in
future sprints.

Epic Burndown

Track the projected number of sprints
required to complete the epic (optimized
for Scrum). This helps you monitor
whether the epic will release on time, so
you can take action if work is falling

T

-

Cumulative Flow Diagram Version Report

Track the projected release date for a
version. This helps you monitor whether
the version will release on time, so you
can take action if work is falling behind.

Shows the statuses of issues over time.
This helps you identify potential
bottlenecks that need to be investigated.

Release Burndown

Track the projected release date for a
version (optimized for Scrum). This helps
you monitor whether the version will
release on time, so you can take action if
work is falling behind.



Agile Reports: Burndown Chart

Burndown Chart switch report ~ Board ~ A

6.1.30.12 ~ Issue Count ~

36
I Guideline

I Remaining Values

5 —Ll—‘—l | Non-Working Days
Show Non-Working Days

28
24
- .
z
§ 20 \\
w \
2
(74
) b \
b \
8 \
\\
4
~_
0
Aug 15 Aug 16 Aug 17 Aug 18 Aug 19 Aug 20 Aug 21 Aug 22 Aug 23 Aug 24 Aug 25 Aug 26 Aug 27 Aug 28 Aug 29
TIME
Issue Count
Date Issue Event Type Event Detail Inc. Dec. Remaining
14/Aug/16 11:40 PM CRD-100 Sprint start 1
CRD-329 1
CRD-337 1
CRD-349 1
CRD-372 1
CRD-425 1
CRD-428 1



Agile Reports: Sprint Report

Sprint Report  sample Sprint 1 ~

Closed Sprint  20/Mar/15 8:02 AM - 03/Apr/15 6:42 AM  Linked pages View Sample Sprint 1 in Issue Navigator
20
15 |—~
10
5
0
Mar 20 Apr3
Apr3
Status Report
Completed Issues View in Issue Navigator
Key Summary Issue Priority Status  Story Points (16)
Type
SSP-18  As auser, I'd like a historical story to show in reports (@) Story Medium DONE 3
SSP-19  As an Agile team, I'd like to learn about Scrum >> Click the "SSP-1" link at the left of this row to see detail in (@) Story Medium DONE 5
the Description tab on the right
SSP-20  As a product owner, I'd like to express work in terms of actual user problems, aka User Stories, and place (@) Story Medium DONE 3
them in the backlog >> Try creating a new story with the "+ Create Issue" button (top right of screen)
SSP-21  As a product owner, I'd like to rank stories in the backlog so | can communicate the proposed implementation (@) Story Medium DONE 1

order >> Try dragging this story up above the previous story



Agile Reports: Velocity Chart

Agile Velocity Chart

Team A - Velocity Chart ! Export (@ Support

50
Il Initial commitment

Final commitment

41 Bl Added work
20 I Removed work
Il Completed work
@ 30
£
o)
o
e
S 20
wn
13
10
‘ ‘ I 000 I i

o

A - 08

Tea™ S 1ea™ S Tea™ An-© Tea™ S Tea™ S Tea™ e)
(@ c.\N



le Reports: Cumulative Flow

Powered by ActionableAgile™ Cumulative Flow Diagram  ~ Example Data - 3 o =
Filters for all Charts
350 Summ: -
| Show Attribute Filter
Oct 05, 2016 - Feb 17, 2017 (136 days)
Note: All values are | Artival Rate | Throughput | Daily WIP | Cycle Time
300
250
Controls for this Chart
«
g 200 Statistics
= W Summary Statistics
5 5
ES
19 WIP Tooltips
_ System
v Stages
100 Cycle Time Tooltips
_ System
~ Stages
50 CFD Layers
~ Smooth / Interpolate
Show Lege
]
Nov 01, 2016 Dec 01, 2016 Jan 01,2017 Jan 08, 2017 Feb 01,2017 Filters for Current Chart
Show Atfribute Filter
300 _ Expand Workllow Filter
200
100
0
Nov 01, 2016 Dec 01,2016 Jan 01,2017 Feb 01,2017
Powered by Atlassian Terms of use Answers Maintenance schedule

YhAtlassian



Agile Reports: Version Report

SSP board
Version Report switch report -

@ How to read this chart

Track the projected release date for a version. This helps you monitor whether the version will release on time, so you can take action if work is falling behind.

Hide this information

SSP: Version 1.0 ~

Released on 11/Dec/16 View Version 1.0 in Issue Navigator

8 100
Total Story Points
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Issue Analysis Reports

Average Age Report

Shows the average age of unresolved
issues for a project or filter. This helps you
see whether your backlog is being kept up
to date.

Single Level Group By Report

Shows issues grouped by a particular field
for a filter. This helps you group search
results by a field and see the overall status
of each group.

>

Created vs. Resolved Issues Report

Maps created issues versus resolved
issues over a period of time. This can help
you understand whether your overall
backlog is growing or shrinking.

I"IIlC-LD-

Time Since Issues Report

For a date field and project/filter, maps the
issues against the date that the field was
set. This can help you track how many
issues were created, updated, etc, over a
period of time.

Pie Chart Report

Shows a pie chart of issues for a
project/filter grouped by a specified field.
This helps you see the breakdown of a set
of issues, at a glance.

Recently Created Issues Report

Shows the number of issues created over
a period of time for a projectffilter, and
how many were resolved. This helps you
understand if your team is keeping up with
incoming work.

- 1€

Resolution Time Report

Shows the length of time taken to resolve
a set of issues for a projectffilter. This
helps you identify trends and incidents that
you can investigate further.



Forecast & Management Reports

2

Time Tracking Report

Shows the original and current time
estimates for issues in the current project.
This can help you determine whether work
is on track for those issues.

~Am
B

User Workload Report

Shows the time estimates for all
unresolved issues assigned to a user
across projects. This helps you
understand the user's workload better.

[
[

Version Workload Report

Shows the time estimates for all
unresolved issues assigned to a version,
broken down by user and issues. This
helps you understand the remaining work
for the version.



Service Desk

e OdwuumanbHbIM nnarnH ot Atlassian, opranmsytowmm Service Desk Ha
6a3ze Jira.
e Ctoutot$10.
o CooepXwur:
o Customer Portal -- uHTepdenc, yepe3 KOTOPbIN 3aKa34YNKHU
B3aMMOJENCTBYIOT C TEXHNYECKOWN NOoAAEPXKKOMN.
o KOHPUrypaumoHHbIN nHTepdenc, No3BoNAOLLIMA HA3HAYATb
PAa3HbIM KAaTeropmnsam 3aaB0OK pa3Hble ypoBHU SLA.
o API, no3BonfaWMNA B3aUMO4enCTBOBATb € 3assBKamum yepes JQL.



Service Desk Customer Portal

= e

Facilities
Weicome! You can raise a Facilities
request from the options provided.

IT Systems Ops

Weicome! You can raise a IT
Systems Ops request from the
options provided.

Computers D

-
Applications
Servers and Infrastructure / 3 Report a system
problem  EMAIL
< Hidden from portal 0
+ Add group

Get IT help

~ Ask a Librarian Customer Service Desk
£ 7Y Contact Ask a Library service for Welcome! You can raise a
E library enquiries, registrations for Customer Service Desk request
Library Services Online training... from the options provided.
_ Finance and Purchasing... IT Service Desk
'(, . Welcome to the Finance Service .'. Welcome! You can raise a IT
Q Desk. The team is standing by to - Service Desk request from the
help with all your finance and. options provided, Search is the..
Request types Common Requests
GROUPS
lcon Request name
Common Requests
Logins and Accounts

Issue type Description

(Optic

B Incident ~

E Incident Having
trouble
with a
system?
0 service Get

assistance

Add existing request type

Actions

Edit fields Edit groups 3 %

Edit fields Edit groups (2 x



[TnarnHbl N pacllnpeHuns

Pa3pabaTbiBatoTca ¢ nomoubto Atlassian SDK.

SDK -- Habop 33434 gaa Maven.

[TOX0>XXWM NO CTPYKTYpe Ha 06blYHbIe Beb6-NpnI0OXKeHNA Ha Spring.
MoryT MeHATb U A06aBNATb NPAaKTUYECKUN BCE, YTO YroAHoO.

ECTb MarasunH nnarnMHoOB.



CTpyKTYypa NaarnHa

LICENSE
README

—— pom.xml
L— src

—— main

L— atlassian
L— tutorial
L — myPlugin
|— api
| L — MyPluginComponent.java
L impl
L MyPluginComponentImpl.java




CTpyKTypa nsarnHa (npoposikeHme)

L— test

]

L resources

META-INF
L— spring

L plugin-context.xml
atlassian-plugin.xml
CsSS
L — myPlugin.css
images
F—— pluginlIcon.png
L — pluginLogo.png
myPlugin.properties
Js
L — myPlugin.js



A ATLASSIAN Marketplace

Get the best project
management apps

Marketplace / Project management

A ATLASSIAN Marketplace

MarasvH nJarMHoB

0 Help Login

o

—0
L]
Es®
- =

BigPicture- Project Management & Easy Agile User Story Maps for Jira

PPM Build simple and collaborative story maps

il
il i

BigGantt - Gantt Chart for Jira

Efficient planning and simplified PPM
(project portfolio management). Tracking
and visualizing Jira issues

Charts & diagramming, Dashboard gadgets, Proj

(140 STAFF PICK

N,

N

Checklist for Jira

Stop using Subtasks for simple tracking.
Use Checklist instead. Ideal for Definition
of Done, Acceptance Criteria and ToDo

Custom fields, Project management, Tasks, Wor

4.7k installs

0 Help Login
EE——
=== BigGantt - Gantt Chart for Jira Try it free
[ — by SoftwarePlant °Top Vendor Suvit
@ for Jira Cloud, Jira Server 7.0.0 - 8.0.2, Jira Data Center 7.0.0 - 8.0.2 and more versions LA
61259 SUPPORTED JIRA SERVICE DESK
Overview Reviews Pricing Support Versions Installation & cloud -
g
Great productivity Powexul
. fedvok Quick Firtexs
ok, avo%y uic
S \c,m*u%ac?-
Efficient planning and simplified
PPM (proiect portfolio 3




